
Accountable: The Rise Of Citizen Capitalism
Over the past few decades, a new concept called citizen capitalism has been
gaining traction in the business world. This approach combines profit-seeking
with a focus on social and environmental impact. In an age where corporations
are under increasing scrutiny for their practices, the rise of accountable capitalism
has offered a refreshing alternative.

Gone are the days when maximizing shareholder value was the sole purpose of a
corporation. Today's consumers and investors are demanding more from
companies. They want transparency, ethical behavior, and a commitment to
making a positive difference in the world. This is where accountable capitalism
comes into play.

Accountable capitalism is about more than just corporate social responsibility. It is
a paradigm shift that places accountability at the core of business operations.
Companies that prioritize citizen capitalism consider the impact of their decisions
on all stakeholders, from shareholders to employees, customers, and the
community at large.
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One of the key drivers behind the rise of citizen capitalism is the increasing power
of consumers. With the advent of social media and the internet, it has become
easier than ever for people to hold companies accountable for their actions. A
single tweet or post can quickly go viral, exposing a company's unethical
practices or highlighting its positive impact.

Moreover, studies have shown that consumers are willing to pay a premium for
products and services from socially responsible companies. In fact, a study by
Nielsen found that 66% of global consumers are willing to pay more for
sustainable goods. This presents a significant incentive for businesses to adopt a
citizen capitalist approach.

Another important factor in the rise of citizen capitalism is the increasing influence
of millennials in the workforce and marketplace. Millennials, often referred to as
the purpose-driven generation, are known for their desire to work for and support
companies that align with their values. They are more likely to seek out ethical
products, invest in socially responsible funds, and support causes that promote
positive change.

As a result, companies that prioritize citizen capitalism are not only attracting
customers but also top talent. Young professionals are choosing to work for
organizations that prioritize social and environmental impact, even if it means
taking a pay cut. This shift in mindset has prompted many businesses to rethink
their strategies and embrace citizen capitalism as a way to attract, retain, and
engage employees.
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Accountable capitalism is not without its challenges, of course. It requires a
fundamental shift in mindset and a long-term commitment to sustainable
practices. However, the benefits far outweigh the costs. Companies that embrace
citizen capitalism have the opportunity to build stronger relationships with
stakeholders, enhance their brand image, and ultimately drive long-term
profitability.

In , citizen capitalism is on the rise, offering a new way of doing business that
goes beyond profit-seeking. It emphasizes accountability, transparency, and
social and environmental impact. As consumers become more conscious of their
purchasing power and the influence they have on companies, the demand for
accountable capitalism will only continue to grow. The future of corporate success
lies in the hands of those who embrace citizen capitalism and recognize that
doing good leads to doing well.
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In this provocative book, Michael O’Leary and Warren Valdmanis take us inside
the fight to save capitalism from itself. Corporations are broken, reflecting no
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purpose deeper than profit. But the tools we are relying on to fix them—corporate
social responsibility, divestment, impact investing, and government control—risk
making our problems worse.

With lively storytelling and careful analysis, O’Leary and Valdmanis cut through
the tired dogma of current economic thinking to reveal a hopeful truth: if we can
make our corporations accountable to a deeper purpose, we can make capitalism
both prosperous and good.

What happens when the sustainability-driven CEO of Unilever takes on the
efficiency-obsessed Warren Buffett? Does Kellogg’s—a company founded to
serve a healthy breakfast—have a sacred duty to sell sugar cereal if that’s what
maximizes profit? Government has tried for decades to curb CEO pay but failed
—why? Can Harvard students force the university to divest from oil and gas?
Does it even matter if they do?

O’Leary and Valdmanis, two iconoclastic investors, take us on a fast-paced
insider’s journey that will change the way we look at corporations. Likely to spark
controversy among cynics and dreamers alike, this book is essential reading for
anyone with a stake in reforming capitalism—which means all of us.
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