
The Inspiring Journey of Paul Orfalea: An
Entrepreneurial Success Story

Paul Orfalea, famed as the founder of Kinko's, and affectionately known as the
"Kinko's Guy," is an entrepreneur whose story is nothing short of extraordinary.
Born to Lebanese diaspora parents, Orfalea's compelling journey from academic
struggles to business triumphs has made him an inspiration to many aspiring
entrepreneurs.

Early Life and Struggles
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Paul Orfalea was born in Los Angeles, California, in 1947. Growing up as a
dyslexic child during a time when learning disabilities were not well understood,
Orfalea faced numerous challenges in the conventional education system. The
difficulties he encountered while trying to fit into the standardized learning model
left him feeling discouraged and disconnected.
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Despite his academic struggles, Orfalea always possessed an entrepreneurial
spirit. He was a natural salesman and had a knack for identifying business
opportunities. His resourcefulness and independent thinking allowed him to find
alternative paths to success when the traditional route seemed closed.

The Birth of Kinko's

Orfalea's most notable accomplishment came in college when he started a small
copying service at the University of California, Santa Barbara (UCSB). This
venture, initially called "Kinko's" as a nod to Orfalea's curly hair, quickly gained
popularity among students and faculty due to its convenient location and
affordable rates.
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Recognizing the immense potential of his business venture, Orfalea expanded
Kinko's beyond the college campus and opened his first store in Isla Vista,
California, in 1970. Within a short span of time, Kinko's became synonymous with
photocopying services.

Entrepreneurial Challenges and Successes

Like any entrepreneur, Orfalea faced numerous challenges while building Kinko's
into a nationwide chain. He encountered resistance from established businesses,
financial hurdles, and even a lawsuit that questioned the name "Kinko's."
However, his determination, adaptability, and commitment to delivering
exceptional customer service helped him overcome these obstacles.
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During his tenure as the CEO of Kinko's, Orfalea introduced various innovative
practices, including 24/7 store operating hours, self-serve photocopy machines,
and an employee-centric work environment. These strategies not only set Kinko's
apart from its competitors, but they also created a work culture that fostered
employee loyalty and customer satisfaction. Under Orfalea's leadership, Kinko's
grew into a nationwide franchise with over 1,200 locations.

Philanthropy and Beyond

Throughout his career, Orfalea has remained committed to giving back to society.
His philanthropic endeavors include funding educational initiatives, scholarships,
and charities focused on improving literacy and providing support to children with
learning disabilities.

In 2000, Orfalea stepped down as CEO of Kinko's, allowing him to focus more on
his philanthropy and pursue personal entrepreneurial ventures. Today, he
continues to inspire others through his speaking engagements and by sharing his
experiences as a successful entrepreneur.

Inspiration for Diaspora Children

Paul Orfalea's journey is particularly inspiring for diaspora children who may
struggle to find their path in a different cultural context. His story demonstrates
that embracing one's uniqueness and leveraging personal strengths can lead to
remarkable success, even in the face of adversity.

By embracing his dyslexia and turning it into an asset, Orfalea was able to
develop valuable skills that profoundly contributed to his entrepreneurial journey.
His ability to think outside the box and create a thriving business empire serves
as a testament to the power of perseverance and determination.



Paul Orfalea's story serves as a true inspiration for aspiring entrepreneurs and
diaspora children alike. His journey from academic struggles to founding one of
the most successful enterprises in the photocopying industry showcases the
incredible results that can be achieved through resilience, resourcefulness, and
an unwavering belief in oneself.

As diaspora children navigate their own unique challenges, the story of Paul
Orfalea stands as a reminder that with determination, creativity, and a strong
work ethic, they too can create their own success stories and contribute
meaningfully to society.
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In his latest work, author, teacher and Vietnam-era veteran Stan Rushworth has
written a memoir that is a collection of stories, reflections and prayers, and a
“survival manual, a way to remember that serves the heart.” Using the
experiences of his life as a springboard for illustrating the effects of genocide,
war, colonization, and traumatic stress disorder, Rushworth brings to our eyes the
deep suffering (and resilience) of generations of Native people, and the mindset
that decimated 90% of the Native population in California alone in the first 25
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years of White “settlers”. With brilliant storytelling that is full of heart and wisdom,
Rushworth, of Native and European heritage, brings us toward a spiritual
awareness that is at once a story of grief and suffering as well as a path toward
redemption, as we face the truth of war, genocide, climate destruction, and the
continuing colonial mindset, and find in our hearts a right relationship to the Earth
and each other.
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